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About Papworth Patients’ Link  
https://www.papworthsurgery.nhs.uk/patient-group/about-our-ppg/ 

 
A government initiative in 1987 was the catalyst for the formation of what we now know as the 
Papworth Patients’ Link.  Our aims are; 
 

• good liaison between surgery staff and patients and the well-being of all 
 

• provision of beneficial services, equipment and amenities above those the doctors 
are required to supply 

 
The volunteer group meets regularly with Papworth surgery staff to carry out their role. 
Your Hilton representatives are Kathleen Hodgson & Pat Porter. 

 
 

Report from Papworth Surgery  
 
Overview: In many ways our working day hasn’t changed much since November. Pressure of the 
pandemic has meant we have had to adapt our ways of working to reduce the risk to patients and 
staff.  We are doing many consultations on the telephone and have found that this is working 
well.  Please be assured that we continue to offer our full range of services and face-to-face 
appointments are available where necessary, but all patients are offered a telephone appointment 
first and it is up to the clinician to decide whether or not they need to see a patient face to face.  
There are some things that are booked in straight away as face to face, things like breast lumps, 
testicular lumps….that kind of thing. 

 
COVID-19: We are delighted to report that our COVID vaccination campaign has been up and 
running since late January and so far we have delivered over 6000 first doses.  We are vaccinating as 
part of a Primary Care Network (PCN) in conjunction with the Acorn, Charles Hicks, Roman Gate and 
Priory Fields practices.  Together we have been running vaccination clinics from the Charles Hicks 
Practice in Huntingdon, often at weekends. We could happily accommodate more vaccine clinics but 
we don’t get any say on how much vaccine we are getting and when…we just get told at the 
moment!  
 
We have also visited local care homes and our housebound patients to ensure that everyone who is 
eligible receives their vaccine.   
 
The hard work and dedication of all the staff involved has meant that we have been able to deliver 
this important programme whilst keeping the practices fully open for patients throughout this time.   
 
We are calling patients in priority order as set out by the government and we are asking patients not 
to call the surgery unless they feel they may have been missed out from their cohort. 

 
Patients may also receive an invitation from the government to have their vaccination at a local 
vaccination centre, which is not run by the PCN.  They can choose whichever is more convenient for 
them.  They will need to return to their original vaccination site to receive the second jab.    
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We have not yet been given detail of deliveries to start planning for the second vaccinations, but as 
soon as we have we will be sending out invitations to those who are due them watch this space! 

 
Flu:  I think everyone here who is eligible has already had their flu jab, but please contact us if not as 
we can still offer it to you.  This year the government has extended the eligible group to include all 

over 50s.   
 
 
Staff: Partners David Cronk, Hannah Greenwood and Flora Bailey are working alongside Drs Justin 
Hirst and Kate Cooper. Partner Dr Kari Coulson is currently on maternity leave following the birth of 
her daughter.  Her sessions are covered by regular locums Dr Barnes and Dr Bostock and occasionally 
Dr Ritzkallah (who likes to be known as Dr Mina).   Dr Cronk will be taking a short sabbatical over the 
summer months, and Dr Newton will be covering a lot of his sessions. 

 
Additional roles:   We have several members of staff who are employed by the PCN and work with 
us on a regular basis.  
 
First Contact Physiotherapist Naomi Hodson is working with us on Tuesdays and Thursdays.  She is 
an expert in diagnosis and treatment of all things related to joints, muscles and bones and is the first 
port of call for all such conditions.  Appointments can be booked with her via reception.   
 
Marcus Daley, our social prescriber, continues to support isolated patients and those with complex 
needs.  If you would like to speak with him then please ask to be referred by one of the surgery 
team.    The PCN has recruited another social prescriber who will be coming to the surgery on 16th 
March to be introduced to the staff. 
 
Our clinical pharmacist Isabela Gonlonka is continuing to conduct thorough medication reviews and 
ensure medication safety.  

 

Patients’ Link Financial Support 
  
Did you know that Papworth Surgery receives a number of very generous financial donations? For 

example last year one donation provided air conditioning for a number of consulting and treatment 

rooms. Another part funded the provision of a refrigerator for the pharmacy. Ongoing contributions 

payed for the room used for the monthly diabetes meeting. Another provided for a Gynaecology and 

Obstetrics couch! All donations are greatly received and provide additional benefits to the surgery. 

 


